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We are committed to helping our clients gain an edge through the technology we build, the
attention we pay to every detail of our client’s needs and the urgency with which we approach

our work. In other words, we utilize our human capital to better your human capital.
We are committed to service excellence for every AgencySmart client. Your business is our

priority, and we work hard to ensure that we provide the resources, processes, technology and

expert guidance that enable you to focus on your business.

You already work hard...

Its time to work smart... AgencySmart!



A\GENCYSMART

AgencySmart has been helping brokers and

general agents manage their business since 1999.
AgencySmart is a cloud-based CRM designed to track client and prospect renewals,
service issues, commissions, easily communicate with clients and prospects
and quote group, individual and Medicare plans and more...

AgencySmart facilitates the flow of work and information by reducing the amount of paperwork and eliminating
redundancies. Your Agency will be more productive which will increase profitability and improve retention. Here are
just a few of the features of AgancySmart:

Never Lose Track
e of client’s and prospect’s renewals
e of service and claim issues
¢ of enrollments, terminations and changes
e of dependents turning 26 or Medicare eligible employees and dependents

Built-in Small Group, Individual and Medicare Quoting Engine
AgencySmart has an easy to use quoting and renewal engine

Generate presentation-ready single, dual and even triple option proposals with ease

Generate proposals with employee contribution strategies that include fixed dollar, percentage of premium
e Create presentations with member-level-rates, average rates, or composite rates

Comprehensive Reporting
e Stock and custom reporting capabilities
e Everyone says they provide great service. You can prove it with the “Service Performance” report
e The Agency Book of Business report allows you to look at your book:
e by product sold
e by size of accounts
e by carrier
e by amount of commission
e by your entire book and what’s been sold and what opportunities exist for cross-selling

Reduce Overhead and Increase Production
e AgencySmart combines several modules into one system, so you do not have to enter the same information in
different systems
e Unlimited storage of client records and files
e Track producer licenses and certification
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The blue dashboard at the bottom of the screenshot is static.

With a single click you will know:
e All upcoming clients and prospect renewals
e What groups are in quoting or underwriting
What client have never paid commissions
Service issues and enrollments issues are pending
What dependents are turning 26
All Medicare eligible employees and/or dependents
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The Agency Product Matrix Report allows you to look at your book by product sold. This view shows you
your entire book and what’s been sold and what opportunities exist for cross-selling.
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Renewal Plans

Proposal #1

Proposal #2
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Advantags EPO Silver 10050
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'Employer Cost Anaiysis
Emplayer Monthly Cost
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Difference from Current

438252
59.550.24

Difference from Renewal

507327
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77.033.88
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AgencySmart has an easy to use quoting and renewal engine. Generate presentation-ready single,
dual and triple option proposals with ease. Generate proposals with employee contribution
strategies that include fixed dollar, percentage of premium or defined contribution.
Create presentations with member-level-rates, average rates, or composite rates.

As a valued employee, Essex County Client (DEMQ) is pleased to present you with your personalized Total
Compensation Statement. While cash compensation is the largest portion of your total compensation, a

significant portion is provided through indirect pay for health insurance, retirement and other benefits

We prepared this statement to help you to better understand the true value of your compensation. If you have
any questions, please contact Herman Hermann at 973-555-1185

-

80,000

513,481

593,481

Your Cost Company Cost

Dental Insurance

Life Insur:

ance

S0

Long Term Disability

S0

Vision

Insurance Benefits Total
Social Security

$300
$600
$4,960

Medicare

Retirement Benefits Total

5
$4,080
$56

N

B5.56% of your total pay for time worked
14.42% of your etal pay for benefits

52.35% Company-Paid Benefits
47.61% Benefits You Paid For

Benefit Statements, also called
total compensation, are
provided to employees to show
them a true picture of the costs
and value associated with their

benefits.

The total compensation
statements are sometimes
referred as “Hidden Paychecks”
as employees often do not or
have never seen the costs
employers pay for benefits.

Federal Unemployment
State Unemployment
Mandated Benefits Total
Test Benefit

Company's benefits
Benefits Total

$801.90




Benefitink
MyBenefitLink™

Service Excellence

Employer Administrator Access

Employee Self-Service Access

Open Communication Document
Onboarding Enrollment and Information And Forms
Payroll Benefit Training Center Library
Selection

Onboard New Employees

MyBenefitLink streamlines the onboarding process by minimizing administrative burden and maximizing employee
engagement. Paperwork is a thing of the past! Employees log on and provide the required information for HR, benefits

and payroll setup. The onboarding process is cut from days to minutes!

Benefit Enrollment and Open Enroliment

MBL streamlines the open-enrollment process, providing employees the opportunity to enroll in robust benefit
offerings with products provided by different insurance companies, all in one place. MBL simplifies benefit
administration all year long, so when an employee moves, has a child or experiences a life event, updating
information is simple. The employee logs on, makes the change and e-signs the necessary documents for HR approval.

Now, instead of updating multiple systems, HR only needs to access MBL when an employee makes a change.

A Place Where Employees Will Return Again and Again

MBL isn’t just for onboarding. MBL is a place where your employees will return again and again to make changes,

review policy revisions, update important documents and access training videos.

The Perfect Ratio of People to Technology

MBL utilizes the perfect ratio of people to technology to ensure employee requests are compliant and ready to be
authorized and implemented. As your benefits advisor, we know the marketplace—the carriers, the products and all

the rules and regulations of each program.

271 Route 46 West - Suite G-206 - Fairfield, New Jersey 07004 - 866-217-9053 - www.GetStratford.com




Onboarding Made Easy
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Payroll Information Congratulations!

How would you like to get paid? You've completed the onboarding process.

mef Pay Card

Offer Letter | Downioad
Employee Handbook Acknowlsdgment | Download
18 Form | Download

2016 W-4 Form [ Download |

Amount:

Stat Taxos (N3 State W.4) k routing number:

Fing stabus: Bank account number:

count type:

me find routi

Groas Wneome Tax for 2
Add Another Payment Method

Continue with Registration

vur Signanure

Continue %




Benefit Enrollment
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271 Route 46 West - Suite G-206 - Fairfield, NJ 07004
Phone: 973-852-0700 - Fax: 973-852-0799

www.AgencySmart.com



